HOW TO BOOK 5
CONCERT TICKETS

www.portfairysprringfest.com.au

1. Concert tickets can be pre-booked by internet, mail or telephone. Tickets will be mailed
to you provided your order is received before Friday 7th October; otherwise tickets can
be collected at the Box Office during the Festival. No orders will be accepted after 5pm
Wednesday 12th October 2011. Bookings are processed in the order they are received.
Please allow 3-5 weeks for ticket delivery.

2. You should note that some concerts book out early especially in smaller venues. There
is an option this year for you to indicate on your order if you are happy for tickets to the
alternative concert at the same time to be supplied if the one you have ordered is sold
out ahead of your booking (marking Yes/No in the alternative concert option column].
If you do not select Yes for this option, your name will be placed on a waiting list for
each booked out concert although we normally get very few returns.

3. For online bookings, visit the Festival website at www.portfairyspringfest.com.au and
follow the prompts. Make sure that you enter your personal details under registration
as well as your ticket requirements.

4. For mail bookings, detach the booking form on the following page and complete both
sides. Write in the details of the tickets you want on one side and your personal details
and payment method on the other. Please don't forget to add one $4 booking fee to your
total order when working out the amount payable.

5. Post the completed form with your cheque or credit card details to:
Peter Strickland,
PFSMF Ticketing,
PO Box 6089
Caulfield South Victoria 3162

6. Alternatively, booking can be made by telephone on (03) 9571 7391. Please have details
of the concerts you want to attend and your credit card and concession details ready.

REFUND POLICY: If you are unable to attend the Festival your unwanted tickets must be

returned to the ticket office at the address above by 11.00am on Wednesday 12th October 2011.

A refund cheque for the total amount paid for these returned tickets, less a $5 processing fee,
will be mailed to you. No refunds will be paid on tickets returned after that time. There will be

no return of tickets or refunds during the Festival. Tickets to cancelled performances will be
refunded if no substitute concert is scheduled for the same time as the cancelled performance. -

HANDLING CHARGES: Mail, telephone and online bookings will attract a handling charge of
$4 per total order. This charge assists in meeting the administration costs of the Festival
and is in line with normal booking practice.

DISCLAIMER: All details are correct at the time of printing. The Festival reserves the right to
cancel and/or change details of performers, programs and venues without notice.

------------------------------------------------------------------



Please indicate in the Alternative Concert column if you are happy for tickets to the other
concert at the same time to be supplied if your requested concert is already sold out.

PORT FAIRY SPRING
MUSIC FESTIVAL

Ticket Order Form

Alternative
No of Tickets No of Tickets Coo&?grr;t
FRIDAY 14TH OCTOBER Full Price Concession Amount Yes or No
1 8pm Distant Beloved x $35 x%$28 =% Yes No
2 8pm Letters From Composers x $22.50 x$17 =% Yes No
3 10pm Wave Rider x $22.50 x$17 =%
SATURDAY 15TH OCTOBER
4 10am Dumky x $22.50 x$17 =%
5 11.30am Mother Goose x $22.50 x$17 =% Yes No
Student Price x $5 =%
b 11.30am All the Ways of Leaving x $22.50 x$17 =% Yes No
7 12.45pm Saturday Lunch x $30 x$30 =%
8 2pm Cello Scordatura x $22.50 x$17 =% Yes No
9 2pm A Shrewd History x $22.50 x$17 =% Yes No
Student Price x $5 =$
10 3.30pm Converging Spheres x $22.50 x$17 =%
" 3.30pm Harold in ltaly x $22.50 x$17 =% Yes No
12 5pm  Sing Your Own Musical x $10 x$10 =%
13 8.15pm Camellia Cha's Curiosi-Tea x $22.50 x$17 =% Yes No
14 8.15pm Liszt by Candlelight x $35 x$28 =% Yes No
15 10.15pm Late Night Festival Club x $22.50 x$17 =%
SUNDAY 16TH OCTOBER
16 10am The Wanderer x $22.50 x$17 =% Yes No
17 10am Ramble on Love x $22.50 x$17 =% Yes No
18 11.30am Quartet for the End of Time x $22.50 x$17 =% Yes No
19 11.30am In Search of Lost Time x $22.50 x$17 =% Yes No
Student Price x$5 =
20 12.45pm Sunday Lunch x $30 x$30 =
21 2pm Once Upon an Opera x $22.50 x$17 =
22 3.30pm Beyond Words x $22.50 x$17 =
Sub Total: =
Booking Fee: +$4.00
Total: =

SPECIAL PRICES FOR FULL TIME STUDENTS: There are three concerts offered to full-time students under :
: the age of 25, as listed in the booking form above. Refunds will not be given for these tickets and a maximum :
- of 20 tickets per concert are available at this price. A photocopy of a student’s ID is required with this booking. :

MAKE SURE YOU HAVE COMPLETED BOTH SIDES OF THIS ORDER FORM
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OFFICE USE ONLY DATE RECEIVED: ORDER NO.:

PERSONAL DETAILS:

Name

Address (for mailing of tickets)

Post Code

Preferred Telephone

Email Address

NUMBER OF PERSONS BOOKING TICKETS ON THIS ORDER:

Full price tickets: Students: Other Concession:  Total:

Friends of the Festival: Individual: Joint:

CONCESSION DETAILS FOR EACH PERSON BOOKING CONCESSION TICKETS:

Name Concession Number or Student ID Type*

*Please indicate type of concession. (Concession ticket prices are only available to full-time
students and means tested holders of Government pensions such as Aged, Disability, Carer,
Newstart, TPl or Supporting Parents). PLEASE NOTE THAT CONCESSION PRICES ARE NOT
AVAILABLE FOR SENIORS CARD HOLDERS, TRAVEL CONCESSIONS, HEALTH CARE CARDS
OR VETERANS AFFAIRS GOLD OR WHITE TREATMENT CARDS AS THESE ARE NOT MEANS
TESTED PENSIONS. Students booking tickets at the special $5 price (selected concerts

only) should also enclose a photocopy of their Student Concession Pass with their order.

SPECIAL SEATING REQUIREMENTS (subject to availability)

If you want to sit with others it would be helpful if orders are sent in at the same time

PAYMENT METHOD

CHEQUE OR MONEY ORDER MADE PAYABLE TO
PORT FAIRY SPRING MUSIC FESTIVAL. PLEASE DO NOT SEND CASH.

PLEASE CHARGE MY CREDIT CARD AS (PLEASE CIRCLE) MASTERCARD VISA
Card Number

OO -]
Expiry Date DD /DD

Card Holder's Name

Signature




